




• 
Step 7: What are their biggest challenges? 

Note them: 

Step 8: Explain how their WHY, HOW, and WHAT fit together 

How does it feel to them?

Step 9: What is a story of when they WERE living in alignment 

with their WHY.os? 

Step 9: What is a story of when they WEREN'T living in 

alignment with their WHY.os? 
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